
A guide to 
CLA licensing
If you subscribe to a press cuttings service from 
a media monitoring agency, it’s likely that you will
require a CLA licence.
All clients of press cuttings agencies (PCAs) that engage in multiple access 
to electronic clippings from magazines, journals or books, either through 
a web-based portal or receipt by other methods of electronic delivery, 
must hold a valid licence from CLA or other appropriate authority
to ensure legal copying.

UK PCAs licensed by the CLA are required to provide the names 
of organisations receiving press cuttings from journals and
magazines either in hard copy or electronically (by e-mail or 
by web-enabled delivery). Unless you have secured direct
permissions from the copyright owners, your organisation will
require a licence if electronic clippings are accessed more than
once, or by more than one employee, or if additional copies 
are made from clippings received either electronically 
or in hard-copy.

It's also important to be aware that a CLA licence or
other authorisation is required if any copying of books,
magazines and journals occurs within your organisation. 

Public Relations & Marketing Companies

If you are a PR firm or Marketing consultancy receiving material from a media monitoring agency
that may be copied internally or forwarded to your clients, a CLA Licence is also required.

A CLA licence enables your organisation to:
n Copy and share articles from millions of UK and international news, 

trade or consumer publications

n Email press cuttings and articles received from Media Monitoring Agencies and other
Document Supply Agencies 

n Copy or re-use extracts from a large range of digital publications such as online
trade journals or electronic reports and newsletters

n Store copied or purchased articles on a secure intranet for up to 30 days.



The Copyright Licensing Agency Ltd
Saffron House, 6-10 Kirby Street, London EC1N 8TS
Tel: 020 7400 3100 Fax: 020 7400 3101 
Email: cla@cla.co.uk www.cla.co.uk

A CLA licence is the most convenient way to ensure ongoing
compliance with the law when staff receive, use or copy content,
such as business information, market news, industry comments,
research articles and PR coverage from magazines, trade press
and other publications.
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