
Durrants Social Media

What is social media?

Social media is consumers having
conversations and expressing their opinions
online.  These opinions can spread virally
from blog to blog, f orum to f orum and can
make or break corporate reputations. Yet if
you are unaware of what is being said, how
can you possibly respond?  

Durrants Social Media lets you see what
consumers really think about y our
brand……and then do something about it.

Business Benefits
• Comprehensive coverage of millions of social 

• media sites

• Customisable to suit your business objectives

• Relevant to your needs with a combination of 

• technology and human review

• Invaluable insight into the most influential 

• conversations about your brand

• Stay on top of what consumers r eally think 
• about your organisation

• Discover what is pleasing or f rustrating 
• consumers about your products and services.

• Identify opinion leaders, blogosphere "friends 
• and foes".

• Interact and engage in the online debate about 
• your service. 

• Influence consumers to become brand 
• ambassadors.

• A one-stop solution to the most chal lenging of
• media to manage.  

• Access all coverage or focus down on those 
• sites that are driving influential debate.

• Save time and keep informed of the most 
• significant conversations.

• Quickly interact with the r elevant conversations 
• with one-click access to the original source.

• Pinpoint relevant coverage using the extensive 

• filter options.

Service Feature s

• All coverage aggregated into one portal

• Human evaluation of your most influential 
• social media sites - tr ack key message 
• and sentiment

• Analyst authored monthly reports to put 
• everything into context and explain what 
• is really going on.

• Fully customisable dashboard

• Dashboard widgets include volume of 
• coverage over time, media t ype, share of 
• voice and top 20 key sources

• Dynamic and expandable charts with 
• corresponding data tables and direct 
• access to specific coverage

• One-click access to the underlying social 
• media posts that are generating your 
• coverage.

• Individual postings presented with 
• headline, source, date, lead-in summary 
• and author

• Extensive filtering options

• Rolling 30-day coverage with the abi lity to 
• select by preferred date ranges

• Fully exportable to Excel

• Printable charts, tables and selected posts

• Email forwarding functionality

For a no obligation demonstration or more

information contact us at 

sales@durrants.co.uk 

...keeping you in control
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• All your social media coverage is 
• pulled together into one onl ine 
• service, providing you real-time 
• access

• Continuously updated online 
• dashboards, built to y our 
• specification, present your
• company's social media coverage 
• over time 

• Analyst identification of the most 
• significant online social media 
• sites for your company – where 
• your brand and services are being 
• discussed most intensively.

• Monitor the f ull extent of al l 
• relevant social media 
• conversations

• Click on the headline to go dir ectly 
• to the original post

• A lead-in summary of the post 
• enables you to quickly view the 
• coverage to decide its relevance

• Extensive filtering options 
• allow you to identi fy only the 
• content important to y ou 

• Information can be viewed as 
• rolling 30-day coverage or over 
• preferred date ranges

• Competitor dashboard enables 
• you to benchmark your online 
• reputation against your peer 
• group.

• Human evaluation of posts on 
• these sites to distinguish the 
• significant conversations from 
• the "noise", score the sentiment 
• of key messages and identify the 
• topics around which online 
• discussion is clustering.

• View the top 20 social media 
• sources for your organisation 
• enabling you to keep track of 
• your important si tes

For more information contact us now on:

020 7674 0200 or
sales@durrants.co.uk
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• Human evaluation of your most influential 
• coverage with monthly author ed reports 
• to put everything into context.


